
RRD ASIA 
SUSTAINABILITY OVERVIEW 



As a leading global supplier to many of the largest domestic and global manufacturers, RRD Asia’s practices are built 
around the concept that sustainability does not involve making a choice between being cost-effective and being 
conscious of environmental impacts. It integrates the two. Our teams continuously work to meet the RRD Global 
Environmental, Health & Safety (EHS) Policy commitment to “Utilize practices that protect the environment, 
including reducing the quantity of emissions, developing opportunities for recycling and pollution prevention and 
using paper, energy, and other resources more efficiently.”

We invite you to learn what many leaders in China industry have already recognized:

•  2021 Excellent Award for Corporate Social Responsibility by Shanghai Daily

•  2020 and 2021 Employer Excellence China  by 51 Job.com

•  2020 low hazard content coating material won the Industry Fair Excellent Material Award

•  2021 IF Design Award and International Packaging Innovation Forum (IPIF) Circular Design Award  

and Silver Award

•  2021 China Packaging Innovation & Sustainable Development (CPIS) Packaging Innovation and Sustainable 

Development Award

•  2021 Supply Chain - Certificate of Green Supply Chain Assessment Five Star Award
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RESOURCE  
EFFICIENCY
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OUR ALTERNATIVE ENERGY 
SOURCES AND REDUCTIONS 
HAVE ELIMINATED CO2 
EMISSIONS EQUIVALENT TO  
THE FOLLOWING IN 2020:
•  C02 emissions from 1,066,405 gallons 

of gasoline

•  GHG emissions from 2,061 passenger 
vehicles driven for one year

•  GHG emissions avoided by 461 garbage 
trucks of waste recycled instead of 
landfilled

•  Carbon sequestered by 156,707 tree 
seedlings grown for 10 years

Commitment: Identify, measure, and 
continuously improve efficiencies associated 
with consumption and use of energy, raw 
materials, water and other resources.

Energy: RRD Asia employs several state-of-
the-art enhancements to source renewable 
energy and to minimize our reliance on 

electricity and natural gas. 

•  Roof-mounted solar panel installations 
produced  solar power generation of 
932 thousand kWh at the Humen Plant and 
over 1 million kWh at the Shanghai Plant  
in 2020.

•  King Yip (Humen) Plant, in Dongguan 
City, China operates a rooftop solar panel 
installation generating approximately  
144 thousand kWh in 2020 into the 
national power grid.

•  Replacing outdated lighting with LED 
at our largest locations has resulted in 
approximately 2 million kWh/year of 
electricity savings.

•  Updating our compressed air systems to 
demand only has provided approximately 
6 million kWh/year of electrical savings.

•  Use of a heat recovery system on our 
Regenerative Thermal Oxidizer (RTO) 
for building heat has resulted in over 
28 thousand m3 natural gas savings  
per month.

•  Our Chengdu facility sources power from 
renewable sources (over 3 million kWh  
in 2020).

•  Our Liaobu facility procures all of its power 
from renewable sources (Biomass).

Raw Material Consumption Reduction

 Efficiency is at the heart of RRD Asia 
operations, as it makes good business sense 
and also has the added benefit of reducing the 
consumption of natural resources.

•  Our seven largest locations have installed 
alcohol-free centralized dampening 
systems. This has resulted in a reduction 
of over 200 tons of waste water each year. 
Moving away from alcohol has reduced 
Volatile Organic Compound (VOC) air 
emission by 13 tons/year.

•  Six of our largest operations have installed 
centralized ink supply monitoring systems. 
These systems directly feed ink to our 
sheet-fed presses. This reduces waste 
ink and containers by 21 tons/year, and 
VOC emissions by 0.12 tons/year.

•  Other energy saving projects include auto 
on/off lighting, water sensors in washroom 
sinks, and low water volume toilets. 
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PRODUCT 
DESIGN AND 
PROCUREMENT

RRD Asia Sustainability Overview 5



Commitment: Extend our influence across 
the breadth of the supply chain by encouraging 
sustainable practices among our suppliers, and 
offering raw material solutions that meet the 
specifications of our clients. 

RRD Asia is certified to Forest Stewardship 
Council® (FSC®) and Programme for the 
Endorsement of Forest Certification (PEFC) 
chain of custody requirements, enabling our 
clients to display the respective on-product 
logo to communicate their commitment to 
responsible forestry. From 2018 through 2020, 
RRD Asia sold over 119 thousand tons of FSC 
and PEFC certified material.

We can combine our certified paper with other 
RRD developed sustainable processes to help 
our clients meet their goals. How can we help 
you design a product to meet your needs while 
also delivering sustainable outcomes? Some 
examples of our offerings include:

•  Paper hang tags are an environmentally 
friendly and high performance substitution 
for plastic.

•  Aqueous coatings provide an 
environmentally friendly and economical 
replacement for Biaxially oriented 
polypropylene (BOPP) lamination. These 
coatings protect the final product and come 
in a variety of finishes.

•  Digital printing provides high photo 
quality performance without the need 
for conventional production.

•  Tracing paper packaging allows product 
visibility and protection while eliminating 
the use of polypropylene (PP), Oriented 
Polypropylene (OP), or BOPP.

•  Cellulose film a natural and renewable 
material that is sourced from responsibly 
managed forests. In certain applications 
it can replace polyethylene terephthalate 
(PET), polyethylene (PE) and PP.

•  Helping calculate the carbon footprint of the 
products produced by RRD Asia. Our team 
has developed a process consistent with 
International norms to provide you detailed 
information on your products.

•  PLA film is a biodegradable and 
environmentally-friendly film made from 
corn-based Polylactic Acid resin.

•  Biodegradable foam as is the sustainable 
alternative to PE, PP and polystyrene  
(PS) foams.

• Substituting or reducing the use of plastics.

 If your product demands the use of plastic, let us 
help you find a recycled content option to meet 
your needs.

 As an alternative to plastic trays, consider pulp 
trays which are a great eco-friendly alternative 
to traditional plastic trays. These trays are 
recyclable and often biodegradable. RRD can 
provide alternatives such as coating, additives 
and dying.

RRD ROUTINELY ENGAGES 
WITH CLIENTS TO INCREASE 
THE ENVIRONMENTAL 
ATTRIBUTES OF THEIR 
PRODUCTS, INCLUDING:
•  Paper-based materials certified to 

FSC or PEFC standards

•  Materials with increased amounts of 
post consumer waste recycled content

•  Inks/toners with optimal amounts of 
vegetable based content

•  Materials that are highly recyclable, 
and/or do not inhibit the recycling 
process

•  Materials in compliance with applicable 
regulatory requirements

•  Less material to help reduce shipping 
weight and waste
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Our product specialists can help you meet both 
domestic and international environmental and 
safety standards. Our teams understand and 
comply with China’s Green Product and Green 
Supply Chain requirements.

Child safety laws are also considered based on 
your product type and end user age. Our team 
will help you navigate these complex rules and 
provide a safe product meeting these legal 
requirements. 

We also support our customers who wish to 
exclude certain materials from sources which 
they determine to be unacceptable. This may 
include:

•  Fiber in violation of internationally accepted 
instruments and treaties protecting the 
rights of indigenous or forest-dependent 
people, and high conservation value areas

•  Plantations using genetically-modified 
trees fiber 

•  Fiber from unwanted sources as defined  
by forestry certification

RRD vigorously supports compliance to 
the US Lacey Act as well as all applicable 
environmental laws including restrictions 
on Conflict Minerals. We have informed our 
suppliers we expect total compliance relative 
to materials we source.
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WASTE  
MINIMIZATION
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Commitment: Seek to reduce the 
environmental impacts across the entire 
scope of our service offering, which spans 
premedia, printing, binding, business services 
and distribution.

RRD Asia understands that you can not show 
improvement unless you track performance. 

To reduce our dependence on traditional 
power sources and water, we track our usage 
of electrical, liquid fuel (gasoline, diesel, fuel 
oil), propane, natural gas and total water 
consumption.

To increase the amounts of by-products 
recycled, and reduce amounts that were 
previously sent to the landfill, we track recycled 
and certified paper use, non-hazardous waste 
landfilled and the generation of hazardous 
waste. This tracking has led to improved waste 
collection and segregation processes. 

Humen: 10.6 million kg paper and 
383 thousand kg aluminum plates 
recycled in 2020.

Shanghai: 4.4 million kg paper and 
47 thousand kg aluminum plates 
recycled in 2020.

Liaobu: 11 million kg paper and 
9 thousand kg aluminum plates  
recycled in 2020

IN 2020, RRD ASIA RECYCLED 
OVER 26 MILLION KG OF 
PAPER-BASED MATERIALS 
(COATED AND UNCOATED 
FREESHEET, PAPERBOARD, 
CORRUGATE) 

When waste is generated, it’s important to 
manage it appropriately. RRD Asia has used our 
process mapping to look for areas to reduce the 
impact on the environment, including:

•  Recycling of used solvents in our 
Chengdu location

•  Shanghai Qingpu, Liaobu, Humen, Chengdu 
and Kunshan China sites: Air emissions 
reduction through the installation of 
pollution control devices on all web and 
sheet fed presses, and lamination and 
perfect binder equipment
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STEWARDSHIP
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Commitment: RRD Asia strives to learn and 
share best practices through internal and 
external education, communication,  
and demonstrations of our commitment  
and progress. 

RRD Asia understands the importance of 
meeting China’s environmental goals and 
legal requirements. We have  programs and 
support staff in place to ensure our compliance 
with legal expectations such as VOC control, 
wastewater management and control of 
hazardous and non-hazardous waste.

RRD Asia also benchmarks our operations 
against international standards as well as 
our competitors. In addition to our Forestry 
Certifications our key locations have been 
audited by third parties to ensure our 
organization is performing above and beyond 
its legal requirements. 

•  ISO 14001 is designed to provide a 
process that allows facilities to control the 
environmental impact of their activities, 
products, or services, and to continuously 
improve their environmental performance.

•  ICTI, the ethical toy program 
certification requires factories to uphold 
predetermined social, environmental and 
ethical standards accepted or requested by 
a majority of brands and retailers.

•  2020 RRD Carbon Disclosure Project 
(CDP) Scores were released and RRD 
received a C (equal to our score achieved in 
2019 and up from a D- in 2018). Our score 
places us in the “Global Average” for CDP 
respondents, and is a result of our recent 
continuous improvement efforts, including 
the inclusion of energy consumption and 
GHG emissions data which hadn’t been 
reported previously. While the 2019 
response included data from US and 
Canada manufacturing locations only,  
our 2020 response also included data 
from select China locations. As continuous 
improvement, we are working to expand 
the data to include additional  
worldwide locations.

We also believe that maintaining a safe 
workplace is an important social aspect 
of Sustainability and Corporate Social 
Responsibility. RRD Asia is proud of the 
safety performance that our employees have 
achieved. While we report our numbers as a 
rate (which helps us to standardize our global 
reporting with the government method for 
calculating injury rates), what truly matters is 
the number of people who are hurt. Lower rates 
mean fewer injuries and more people are able 
to work and support their loved ones. 

The “Recordable Case Rate” (RCR) is a rate, 
per 100 employees, of the number of times an 
employee received treatment beyond basic first 
aid for a work-related injury or illness. Our full 
year 2020 RCR finished at 0.1, which is a record 
low for our operations! While we continue to 
be extremely proud of our results, especially 
during a challenging year, or continued goal is to 
achieve zero work related injuries or illnesses.

RRD Asia 2020 Injury Rate* = 0.1

Injury Rate Industry Average 
Benchmark = 2.3

*Injury Rate: The number of work 
related incidents experienced per 
100 employees requiring medical 
treatment beyond first aid
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Corporate Social  
Responsibility Report

With over 33,000 employees across Asia, 
Europe, North America and Latin America, 
RRD is committed to operating responsibly 
around the globe. Operating ethically and  
the safety of our employees continue to be 
our top priority. 

We invite you to view our current Global 
Corporate Social Responsibility Report  
which reflects our initiatives in a variety of 
important areas, including: Diversity, Equity, 
& Inclusion, Education & Training, 
Community Relations, Ethics & Compliance, 
Environmental Health & Safety, and 
Sustainability.

https://www.rrd.com/about/esg
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